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 The SOCA Code

Introduction
SOCA tackles serious organised crime that impacts on the UK and its citizens. This includes Class A drugs, people smuggling and human trafficking, major gun crime, fraud, computer crime and money laundering. 

We work to imprison serious criminals, and we use many innovative tactics to disrupt crime and keep people safe. In particular, we want to ensure crime doesn’t pay and that it’s harder to commit. 

SOCA officers can have the combined powers of police, customs and immigration officers. We also have a substantial range of tools and legislation with which to target criminals – everything from the ability to recover assets through to Serious Crime Prevention Orders. We work with law enforcement and other agencies and officials across the UK and all over the world to do our job and to help them do theirs.

We work in a complex environment and our success depends on our professionalism, integrity and effective working relationships based on mutual respect. We must ensure SOCA is a good employer and partner, and that we all work together effectively as part of a team.
The SOCA Code

The SOCA Code sets out the high standards of behaviour and conduct expected of everyone employed by SOCA. SOCA also reserves the right to terminate the engagement of any agency worker, secondee or contractor for any breach of the SOCA Code.
This code is not intended to be an exhaustive list of dos and don’ts. It is underpinned by a suite of policies and operating procedures which set out the detail of what is expected of you. You have a personal responsibility to ensure you act in accordance with this code, SOCA policy and the requirements of your role within the organisation.  Failure to do so may result in disciplinary, civil or criminal action. There are a number of support mechanisms available to help you deliver for SOCA in a way that is consistent with this code.
The SOCA values

Our values underpin everything we do:

· Innovation – seeking new ways of working.
· Knowledge – improving our knowledge of how serious organised crime operates.
· Responsibility – carrying out our work within the law and with respect for colleagues and partners.
· Integrity – maintaining at all times the highest professional and ethical standards.
· Flexibility – responding quickly and positively to changes in the demands made of us.
· Ambition – a high-achieving organisation that develops people to their full potential.
· Respect – for everyone in SOCA and in partner organisations.
Statement of principles   

The following principles set out the standards of behaviour and conduct expected of you; they apply both to your professional and your private life. They require you to embrace the highest standards of integrity, professionalism and personal responsibility in order to protect SOCA’s reputation and maintain public confidence. 
Personal integrity
You must be honest, reliable and trustworthy, acting with integrity at all times and putting the obligations of public service above your own personal interests.
  
Your behaviour must be beyond reproach. You must be truthful and avoid making false, misleading or inaccurate statements. Disclose any errors or omissions so that they can be addressed promptly.

You are responsible for maintaining your level of security clearance. You must inform Security Vetting of any changes to your personal or work circumstances that might affect your security clearance as soon as possible.

You should tell your manager if:
· any criminal or civil action is taken against you.
· you associate with someone you know or suspect is involved in crime. 
· you are involved in any outside activity that has a secretive aspect to it. 
· you hold an elected position within, or carry out work for, any political party.
Responsibility and accountability
You are personally responsible and accountable for your actions and omissions, you must challenge inappropriate behaviour and report improper conduct or breaches of this code. You should never behave in a manner which brings, or is likely to bring, discredit on the organisation or undermine public confidence. You should:
· Consider the effect of what you do or say on others. 
· Be accountable for and prioritise your work and keep accurate records.
· Behave properly in all aspects of your life, act professionally and report for work on time and fit for duty.
· Look after SOCA assets, property and information and ensure public money is used properly and efficiently. 
Equality and respect
You must act with fairness and impartiality respecting the rights of the public, colleagues and partners and treating everyone with respect and courtesy. 
SOCA does not tolerate any unlawful discrimination, victimisation, bullying or harassment by its employees.  You are expected to:

· Challenge or report discriminatory behaviour.
· Exercise tolerance and self control.
· Treat everyone fairly, impartially and with respect.
Acting lawfully
You must comply with the law, lawful instructions and relevant policy at all times; treat information with respect and only disclose it for a legitimate purpose and in accordance with legislation and policy. You must:
· Never exploit the fact that you work for SOCA for your own or another’s advantage.   
· Familiarise yourself with legislation, policy and procedures relevant to your role and comply with them at all times. 
· Never abuse your powers and when your duty requires you to use force you must only use what is strictly necessary, proportionate and reasonable. 

If you have any queries about the SOCA Code please speak to your manager or someone else in your line management chain in the first instance.
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